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Presenter�
Presentation Notes�
Introduction:

1. Welcome attendees to the session

2. Reintroduce yourself to the attendees
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SOCIAL SECURITY MISSION

Pay the right person...

The right benefit. ..

At the right time.




SIS

Loans Wage Reporting SSA _
Benefits

Public
Assistance




What’s New !

s Form W-2 Revised for TY 2007

s MMREF-1 and MMREF-2 Name Change
- Electronic Filing W-2 (EFW?2)
- Electronic Filing W-2C (EFW?2c)

= Changesto Social Security Card

= New and Improved Vendor List

s SSNVS Now Returns All SSNs

= EVSMagnetic Media no Longer Accepted

= Working to Improve Capacity | ssues




MMREFE-1 Is now EEW?2
and
MMREE-2 Is now EE\W2c

MET WT. 15,8 DZ, {1 LB, 2.8 DZ.}
(532 GRAME)



Recommended Prototype with
AII Features
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Social Securlty Card Enhancements
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Common W-2 Reporting Errors

= Money fields out of balance

s \Wrong tax year

s \WWrong data (ex., partial/ prior year)
= Name/SSN mismatches

= Wrong EIN

= | ncorrect format (electronic files)




TN

s | ndividual Taxpayer |dentification
Number -- ITIN Isnot a SSN

= Apply tolRS via Form W-7

= Beginswith “9”

= Non-citizen, unauthorized to work
= Needs|D number for tax filing

= Not valid for U.S. employment




Electronic Filing
What'sIn |t For You

s Extended due date—March 31%
= | mmediate receipt

= Faster processing

m Fewer errors

= Moreservices

= | esscostly to employersand SSA



Presenter�
Presentation Notes�
Extended due date -  Gives employers additional time to find and correct errors.

Immediate receipt - No need to request a return receipt from the post office.  Several million received each year by SSA.

Faster processing - Usually processed in two days, may take 5 days at most.  Talk about Social Security Statement.

Fewer Errors - Software checks for errors

More Services - Status and error check

Less Costly - over 30 cents for paper W-2s and less then .5 cent for electronic.�


Business Services Online

= Register fior a PIN and password

= File W-2s
= Upload Wage File
= \W-2 Online
= \W-2C Online

= Noticesvia e-malil
= Acknowledge notices
= Verify Employee Names and SSNs



Presenter�
Presentation Notes�
AT our Business Services Online website you can do many things



First you must register for a PIN and password.  Ever user must have a PIN and Password.

      (Note self employed – online;  household employers – should be able to in December or call ER 800 number



Explain different methods of filing.

    Upload files created by your software W2/W3 or W2C/W3C

    Create W2/W3 information online – no software or special paper

    For the TY 04 filing season – W2C online

Discuss in more detail later in the presentation



Receive informational notices via E-mail



Acknowledge receipt of certain notices and request resubmission extension



And now you can register to Verify Employee Names and SSNs for wage reporting purposes only! Talk more about this option later.

�


Important Links

= Employer Web Page
WWW.Socialsecur ity.gov/employer

s First TimeFilers
www.soclalsecur ity.gov/employer /ffirstFilers

= Registration and Log In Page
WWWw.ssa.gov/bso/bsowel come.htm



http://www.socialsecurity.gov/employer
http://www.socialsecurity.gov/employer/firstFilers
http://www.ssa.gov/bso/bsowelcome.htm

What do | do first?

s Every “Signer” Needsa PIN

= PIN = the electronic signature of the
person (not the company) attesting to the
accuracy of the data

= PIN = allows a person accessto use
Business Services Online (BSO)

= Do not useyour EFTPS PIN or another
person’'s PIN



Presenter�
Presentation Notes�
Everyone, individually, using BSO needs to have their own unique Personal Identification Number (PIN)



This is the signature of the person, not the company.  SSA captures the PIN at login to replace the W-3 Signature.



The main need for the PIN is that it allows you access to BSO.



PIN is unique to SSA and the BSO application - Not EFTPS PIN 



Some ? we frequently get:     Do I need a separate PIN for each of my clients?  NO

   Can I have more then one PIN for my business? Yes – encourage,  others can check status of the business’ submissions



Although attesting to the accuracy of the data – ultimate responsibility rests with your client through your agreements with the client.

�


SSA Employer Home Page

WWW.SocialSecurity.gov/iemployer

Social Security Online

WWW.socialsecurity.gov

Employer Information
Wehsite Index

Main Employer Reporting Page

General W-2 Filing Information
How To File
Where To File

YWange Reporting Software
“endor List

Forms & Publications

Social Security Mumber
Yerification

Developer Specifications

Emplover Beconciliation
Process

Freguently Asked Cluestions &

A ncwars

Emploeyer Reporting
Instructions & Information

Home Questions? -

Ak
e v

Contact Us -

gway: Employer Reporting Instructions & Information

15A

o

Zi usted necesita syuda en expaiiol para gometer sus informes de =salario (esto incluye
registrarse para un Mamera de Identificaciaon Personal [PIM, por sus siglas en inglés] y

contrasena)l, llame al

1-500-7F7F2-6270.

Form W-2 Filing Methods

Electronic Filing

How To File

E-Filing Handb ook
Business Services Online

Electronically File Your

4

W-2s

E-Filing and MMadnetic Media File Format

Form W-2chA-3c Instructions

Eusiness Services Online

Tutorial

Diskette Filers
How to File

MMadgnetic Media File Format

Form YW-2cMW_ 2 Instructions

Feqgister for a PIM

Paper Filers
How to File

In the News

Business Senices
COnline - Software
Demonstration

2005 YWage Base
Announced

FATRIMNA - CHILD
SUPPORT IMFO

ety Social Securty
Mumbers Cnline

Administrative Yeage
Sarnishment

W Mews Subscribe
Today

File Edit Tips for W2
Heports

Electronic ¥W-2 Filing
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Registration Process

s Choose your own password

= Recaveyour PIN (Personal |dentification Number)

= Choose your roles

= Letter touser (may have Activation Code)

= Provideregistration information (you and
employer)

s Letter to employer (may have Activation Code)*
Employer gives Activation Codeto User

s User inputs Activation Code(s)

USER ID — Future reference changed from PIN



Registration | nfiormation

0 Sodial SecurityOnline

A

- Business Services Online

Social Security's Business Services Online (BS0O

Feqgistration for Business Services Online

Who Are You? What Company Do You Work
First Name: For?

Middle Name: Company Name or Business Name:
L ast Name: Company Phone Number:
Suffix:(Jr, Sr, L1, 11, 1V) Company Phone Extension:

Social Security Number:

Date of Birth:(mmddccyy) Employer |dentification Number (EIN):

: : OR
AddressL!ne L | am Self Employed and DO NOT have
AddressLine2: an EIN:

City: State:
ZIP Code:



Presenter�
Presentation Notes�
This is the basic information needed for registration.



Authenticating both you and the company and your relationship with your company.



Use the personal information to verify who you are – nothing we don’t already know



�


Additionall Registration
|nformation

B PASSWORDS valid for 1 year
* remember to change every 365 days

B P|Nsvalid indefinitely

B Requestors data authenticated against SSA
data beforea PIN isissued

M EXxception process for data that cannot be
processed — Contact Employer 800 Number
(1-800-772-6270)



Presenter�
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PIN will be valid forever - as long as the password is changed at least once a year - Password expires after 1 year



A reminder will be sent via email approximately 15 days in advance of their password expiring.  Notice are sent to the email address provided during registration.  Email changes can be made through BSO registration services.



Password expires – re-register



Exceptions to the registration process such as we are unable to authenticate some of the information with our data will require calling our employer 800 number 1-800-772-6270 to complete your registration.�


Choose Y our Role(s)

Request Access to BSO Services

Select the option or options that best describe the type of business you plan to conduct with
Social Security.

Review the status of wage files and/or wage reports submitted by or for your company,
Review the errors, including Name/Social Security Number mismatches, found by Social

Security in wage files submitted by or for your company, and
Review error notices, including Name/Social Security Number Mismatch notices, sent by

Social Security about wage files submitted by or for your company.




E-Eile Options

= Both use March 31 e-file deadline

= Two Waysto efile

o Upload EFW-2 for large or small filers
(requires W-2 software)

e Fill-in up to 20 W-2 Online screen (no W-
2 software reguired!)

Note: Tapes, cartridges and diskettes are no longer
acceptable



Presenter�
Presentation Notes�
Explain the different ways to file.  Note that you will cover this information in more depth when you show the demo.�


W-20nline  [eamalia

= |deal for small filersor special needs
= No forms or tax software required!!!
= Blank W-2 displayed via | nternet

-- Fill In screensone at a time

(up to 20)

-- Name/SSN verification immediately
= W-3totaled for your records
= Employee Copies (.pdf) too!



Presenter�
Presentation Notes�
Must be registered to use this service.



No special software or special forms or paper needed



A blank W-2 is provided to be filed in.



Only up to 20 W-2s per W-3.



SSNs and Names are verified as they are keyed.



W-3 completed except for State data.



Save feature during session



Copies for employees provided.�


W-2C Online

= Blank W-2C displayed via | nternet

= Fill'in screens one at a time
(Up to 5)

= |_imited functionality this year

= Employee Copies (.pdf) too!



Presenter�
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First Year its available.



Limited functionality for first year.



Only 5 per employer.�


AccuWage/AccuW2c %
Test Software
s Select “\Wage Reporting Software” at
WWW.SOCI al security.gov/empl oyer

AccuWage checks EFWW2 format
AccuW2c checks ERF\WW2C format

s Self-installing

= On-screen display of test results

= |dentifies formatting and relational errors (ask
your software vendor for assistance if errors are
program-related)




Paper W-2 Filing

= Up to 249 W-2's per EIN
= Must be machine readable —
= Official IRS Copy A W-2/\W-3 forms
_Or_
= |IRS Pub. 1141 compatible
(vendor Copy A forms or b/w software
Versions approved by SSA)

= Send under cover of W-3 to SSA
(See “Where To File” on W-3)




Paper Forms are
Expensive and Error Prone

= |_abor-intensive receipt and handling
= Non-scannable forms must be keyed

= Wrong size
= Cut forms

= Entries are
= t00 small
= too light
= outside the boxes
= [llegible




Tons of Paper W-2s

= The volume has
declined by 2%

. 1 = Wilkes-Barre

| received 449,856
pounds of paper
W-2s in 2006 —
that’s over 224
tons!

= 46,726,543 W-2s

Is this your report?



Presenter�
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The estimate for the year is 48.6 million W-2s

Our Wilkes-Barre, PA Data Operations Center has received 46.4 million paper W-2s (as of 5/14/04. )

The volume of paper W-2s has also declined and we want it to keep declining -unfortunately, it has not been going away as rapidly as mag media

on laser printed forms- this is just if someone asks:

write us at Laser.Forms@ssa.gov

About 10% in TY 01 were laser printed 

About 15% in TY 02 were laser printed

About 21% in TY 03 were laser printed (as of 4/9/04)

Contacts for laser printed forms are:

Mark Strickler 570-831-1587

Rosalie Roote 570-831-1148



�


Name/ SSN Mismatch Notices

» Sent to all mismatched employees

« Sent to employers who:
» report more than 10 mismatches , and

e Number exceeds 0.5% of total W-2s In
report

» File any W-2Cs within 60 days
« Document efforts and keep 4 years
« Use SSNVS to avoid mismatches



Presenter�
Presentation Notes�
Self-explanatory.  See next slide re SSNVS.�


What Is SSNVS?

(Social Security Number Verification Service)

= Allows employers to verify ahired employee's the name
and SSNIeff ahired emplieyeewith Secial Seclrlty
(SSA) over the Internet

= Cannot be used for income tax filing purposes

= Only tellsyou If Mateh/No Match name & Social
Security number you sent and maich SSA’ S records —

= 6 possible “No-Match Codes’ returned

= Provides an indicator iIf Social Security number belongs
to a deceased person OR SSA is unable to verify all
Information



Presenter�
Presentation Notes�
SSNVS is an online way to verify that an employee’s name and SSN match SSA’s record so that the wage data submitted at the end of the year will process smoothly.



This is not for tax purposes; only wage reporting purposes due to consent rules and regulations.  Done for a programmatic purpose.



No identity – We can only verify that the name and number match our records, not if the person providing that information really is who they say they are.



2 no match indicators for name and number mismatches and 3 possible mismatches for date of birth and or gender mismatched if that information is included in the verification request.



Indication of death on matched names and SSNs�


Soclal Security Statement

B Provides lifetime earnings summary &
Soclal Security benefit estimates

mMailed automatically each year
» To workers age 25+
« 3 months before birthday

mEarnings amounts current (2 weeks)

EMore information at
WWwWWw.soclalsecurity.gov/mystatement




Reconciliation Process

I
041/943/944 | wmmaf,_ ., .. . W W-25/\W-3
- == /

___;é_lx_ '_'otals W-2 Totals l

for Year for Year Post earnings
or place in
Reconcile IRS Totals Suspense File

with SSA Totals



Presenter�
Presentation Notes�
Employer files quarterly tax returns with IRS, and sends annual W-2 report to SSA (We’ve processed W-2s for the IRS since 1978, when wage reporting changed from quarterly to once a year).

After the W-2s are processed, SSA and IRS compare totals for the tax year.  Employers are notified about discrepancies during a process called reconciliation (discussed later).

Meanwhile, SSA extracts the FICA wage amounts and posts them to employees’ lifetime earnings records, maintained by SSA.  These records are used to determine eligibility for and amount of SS benefits.  W-2s with name/SSN mismatches are placed in the Earnings Suspense File (ESF).

�


ltems Reconciled

Soclal Security Medicare

v Wages v Wages and Tips
v Tips v Tax Withheld

v Tax Withheld

v Federal Income Tax Withheld
v Advance EIC Payment

s W-2s less than 94x — SSA sends notice
s W-2s more than 94x — IRS sends notice




2007 W-2 Reminders

Soc. Sec. Wage Maximum = $97,500
Furnish EE copies by January 31, 2008
When to File with SSA:

Electronic by March 31, 2008

-Or-
Paper by February 28, 2008

* Do not duplicate e-file with paper forms
« Do file on time
Do not file 250+ on paper




Magnetic Media Eliminated

» Diskette (3%2")
— Final year was tax year 2005

« Magnetic tape (reel or cartridge)
— Final year was tax year 2004




SSA Contacts

= Employer Website
WWW.Soclalsecurity.gov/employer

s Business Services Online (BSO)
WW\W.Soclalsecur ity.gov/employer/bso
/bsowelcome.htm

= Employer Reporting Assistance
1-800-/772-6270

s BSO Technical Assistance
1-888-772-29/0

= Employer Services L iaison Officers




Social Security Regional Employer Services Liaison Officers

EMPLOYER REPORTING SERVICE CENTER:
1-800-772-6270

Boston-CT, ME, MA, NH, RI, VT
Regina Bachini
617-565-2895 / Fax: 617-565-4814
regina.bachini@ssa.gov

New York-NJ, NY, PR, VI
Tyrone Benefield
212-264-1117 / Fax: 212-264-2071
tyrone.s.benefield@ssa.gov

Philadelphia-DE, DC, MD, PA, VA, WV
Frank O'Brien
215-597-4632 / Fax: 215-597-2989
frank.obrien@ssa.gov

Atlanta-AL, FL, GA, KY, MS, NC, SC, TN
Pat McCarron
404-562-1315 / Fax: 404-562-1313

Chicago-IL, IN, MI, MN, OH, WI
Paul Dieterle/Pat Hayes
312-575-4244 / Fax: 312-575-4245
paul.dieterle@ssa.gov

patricia.a.hayes@ssa.gov

Kansas City-IA, KS, MO, NE
John Gezich
816-936-5649 / Fax: 816-936-5955

Denver-CO, MT, ND, SD, UT, Wy
Carolyn Sykes
303-844-2364 / Fax: 303-844-7320
Carolyn.sykes@ssa.gov

Dallas-AR, LA, NM, OK, TX
Deborah Forsythe
281-449-2955 / Fax 281-590-1324
Debbie.forsythe@ssa.gov

San Francisco-AZ, CA, 6U, HI, NV, AS
Bill Brees
510-970-8247 / Fax: 510-970-8101
bill.brees@ssa.gov

Seattle-AK, ID, OR, WA
Tim Beard
206-615-2125 / Fax: 206-615-2643
tim.beard@ssa.gov
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